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Application Guide for a Certificate of No Criminal Conviction (“CNCC”)

1. Introduction

This Application Guide serves to provide information on where and how to apply, at your own expense, the Certificate of No
Criminal Conviction (or its equivalent) (“CNCC”) of a country. It does not set out the situations where you are required to
apply the CNCC (or its equivalent) for a certain country.

2. List of Countries in this Application Guide
Only the application information for the below countries are listed in this Application Guide.

Should you be looking for a country that is not listed here, please approach Human Resource Compliance for assistance.
Alternatively, you may check directly with the Embassy in Singapore of that country on how to apply the CNCC (or its

equivalent).
1. Australia 16. Malaysia
2. Brunei 17. Mongolia
3. Cambodia 18. Myanmar
4. Canada 19. Netherlands
5. China 20. New Zealand
6. Egypt 21. Philippines
7. France 22. South Africa
8. Germany 23. South Korea
9. HongKong 24. Switzerland
10. India 25. Taiwan
11. Indonesia 26. Thailand
12. Ireland 27. Trinidad and Tobago
13. Israel 28. United Kingdom
14. Japan 29. United States of America
15. Macau 30. Vietnam

3. CNCC (or its equivalent) in English or English translation

Where the CNCC (or its equivalent) provided by that country is not in English, you would have to engage, at your own
expense, translation service providers to translate the document into English.

Getting your Fingerprints taken in Singapore

Where fingerprints are required to accompany the CNCC (or its equivalent) application of that country, you may approach
Criminal Record Office of the Singapore Police to book an appointment for your fingerprint impressions to be taken.

4. Disclaimer and Your help to update information

While every effort has been made to ensure the accuracy and completeness of this Guide, there may be errors or omissions
due to unforeseen circumstances (for e.g. unable to access application information due to change of website links) and we
appreciate your help to let us know so that the information gets updated.
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https://eservices.police.gov.sg/content/policehubhome/homepage/certificate-of-clearance-hub.html
https://eservices.police.gov.sg/content/policehubhome/homepage/certificate-of-clearance-hub.html
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S/N Count CNCC Report Name Issuing Authorit Application Information
ountry or equivalent ssuing Authority (To access the information, please click on the underlined)
1 Australia National Police Certificate Australian Federal Police Australian Federal Police
2] Brunei Police Certificate of Good Royal Brunei Police Force Reference from Canadian Government: Brunei
Conduct
3 Cambodia Bulletin of Criminal Record Ministry of Justice Reference from Canadian Government: Cambodia
4 Canada Certified Criminal Record Royal Canadian Mounted | Royal Canadian Mounted Police
Verification Police
5 China Either Police Certificate Or Notary Either Local police = Each municipal/provincial Public Security Bureau office has jurisdiction over its own territory and you must provide a
Certificate of No Criminal Security BureauI gm.lce Or police certificate for every territory where your permanent residence registration (Hukou) booklet is registered.
Convictions Notary
Public Office = |f you have renounced your citizenship, a statutory declaration will suffice since the Authority in China will not be
issuing the CNCC or its equivalent.
= Reference from Canadian Government: China
6 Egypt Criminal Record Ministry of interior, Egypt | Reference from Canadian Government: Egypt
7 France Criminal Record Certificate National Criminal Records | Ministére de la Justice
Office
8| Germany Certificate of Good Conduct or Federal Central Register of | Application at :-
Police Clearance Certificate the = German’s Federal Office of Justice
German Federal Office of
Justice Or
= German Embassy Singapore
9 Hong Kong Certificate of No Criminal Hong Kong Police Force Hong Kong Police Force
Conviction
10 India Police Clearance Certificate High Commission of India * High Commission of India
- Under Passport & Consular Services > Consular Services Fees > Police Clearance Certificates
e  Welcome to High Commission of India in Singapore (hcisingapore.gov.in)
= Application via Authorized Service Centers - BLS International Services S Pte Ltd
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https://www.afp.gov.au/what-we-do/services/criminal-records/national-police-checks
https://www.canada.ca/en/immigration-refugees-citizenship/services/application/medical-police/police-certificates/how/brunei.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/application/medical-police/police-certificates/how/cambodia.html
http://www.rcmp-grc.gc.ca/en/criminal-record-checks
https://www.canada.ca/en/immigration-refugees-citizenship/services/application/medical-police/police-certificates/how/china.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/application/medical-police/police-certificates/how/egypt.html
https://casier-judiciaire.justice.gouv.fr/mai-web-b3-presentation/pages/accueil.xhtml?cid=1
https://www.bundesjustizamt.de/EN/Topics/citizen_services/BZR/Resident_abroad/Resident_abroad_node.html
https://singapur.diplo.de/sg-en/service/-/1225512
https://www.police.gov.hk/ppp_en/11_useful_info/cert_no_crime.html
http://www.hcisingapore.gov.in/
https://www.hcisingapore.gov.in/extra?id=eyJpdiI6IkpKdjN0amZvWXdTOE95WDVEMDQwWlE9PSIsInZhbHVlIjoiRjlUTFNKOVpjQXNCOTQyTXhIdFJHQT09IiwibWFjIjoiNGYyNDBkNmRlNWY0NWMzOGM0YzIzNzNlNmQyNmQyYzEzMGZiOGIwYTAxMzBiZDEwZDU0NTg4MmYxNTI1NDkzZSJ9
https://www.blsindia.sg/index.php
https://www.blsindia.sg/index.php
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11 Indonesia

Surat Keterangan Catatan
Kepolisian (Police Certificate)

Kepolisian Negara Republik
Indonesia (Republic of
Indonesia
National Police)

[The Certificate of Good Conduct (often called SKCK — Surat Keterangan Catatan Kepolisian) is issued by the Indonesian National
Police (INP). It’s usually required for employment, visa, residency, or legal purposes. For Non-Indonesian Citizens, here’s how to
apply:

1. Apply through Indonesian Embassy or Consulate (Abroad)
o Visit the nearest Indonesian Embassy or Consulate in your country.
e They will guide you on required documents and may forward your request to the INP headquarters in Jakarta.

2. Apply Directly via the Indonesian National Police

If you're in Indonesia, you may apply at:

e Mabes Polri (Police Headquarters) in Jakarta.

Documents Required (Generally):

1. Letter of request stating the reason for application.

2. Copy of valid passport (all identification pages).

3. Copy of stay permit or visa used while in Indonesia.

4. Recent passport-size photographs (usually with red background).

5. Fingerprints (may be taken at the embassy or local police station).

6. Copy of ID from your home country.

7. Supporting documents, e.g., work pass, visa application letter (if CGC is for another country)
Process & Timeline:

e Processing time varies, typically 2-4 weeks.

e Embassy may send the documents to Jakarta for approval and then issue or relay the certificate back to you.

Premier Fingerprint Services for Police Checks from Indonesia
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https://www.fingerprintexpert.in/police-clearance-certificate-pcc-from-indonesia.html
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S/N Countn CNCC Report Name Issuine Authorit Application Information
Y or equivalent g ¥ (To access the information, please click on the underlined)
12 Ireland Police Certificate National Police and Security Service | Ireland’s National Police and Security Service
13 Israel Certificate of non-criminal Israel Police Ministry of Foreign Affairs, Israel
Record
14 Japan Certificate of Criminal Record Japanese National Police Agency | Application in-person at:-
= Japan'’s Prefectural Police Headquarters representing your place of residence.
- For e.g. if you are living in Tokyo, please approach Tokyo Metropolitan Police Department for the application.
Or
= Japan Embassy in Singapore
15 Macau Certificate of Criminal Record Direccao dos Servicos de Governo da RAEM (Government of Macao)
Identificacao
(Identification Department)
16 Malaysia Certificate of Good Conduct Ministry of Foreign Affairs Online Application via
=  Ministry of Foreign Affairs, Malaysia
- Select Letter of Good Conduct (SKB) under e-Consular
Or
= Malaysia’s e-Consular Services
17 Mongolia Reference Letter of No Criminal General Police Department, Reference from Canadian Government: Mongolia
Convictions Mongolia
18 Myanmar Recommendation for Free From Myanmar Police Force Reference from Canadian Government: Myanmar
Criminal Offence
19 Netherlands Certificate of Conduct Dutch State Secretary for Justice | Certificate of Conduct | Justis
and Security
20 New Zealand Criminal Conviction History Ministry of Justice * Application via Ministry of Justice, New Zealand
= Reference from New Zealand High Commission Singapore
21 Philippines Certificate of Clearance National Bureau of Investigation NBI Card Fingerprinting at Philippines Embassy in Singapore
22 South Africa Police Clearance Certificate South Africa Police Service Department of Police, South Africa Police Service
23 South Korea Criminal (Investigation) Records Korean National Police Agency | South Korea Embassy in Singapore
Check Reply

Human Resources Department
Date of Issue: Mar 2026

40of5


https://www.garda.ie/en/About-Us/Online-Services/Data-Protection-FOI-Police-Certificates/Police-Certificates.html
https://mfa.gov.il/MFA/ConsularServices/Pages/Requests-for-information-from-the-Israel-Police.aspx
https://www.keishicho.metro.tokyo.jp/multilingual/english/finding_services/applications/criminal_record.html
https://www.keishicho.metro.tokyo.jp/multilingual/english/finding_services/applications/criminal_record.html
https://www.keishicho.metro.tokyo.jp/multilingual/english/finding_services/applications/criminal_record.html
https://www.sg.emb-japan.go.jp/ryoji_SHOUMEI_keisatsu_j.htm
http://www.dsi.gov.mo/certificate_e.jsp
http://www.dsi.gov.mo/certificate_e.jsp
http://www.kln.gov.my/
https://ekonsular.kln.gov.my/
https://www.canada.ca/en/immigration-refugees-citizenship/services/application/medical-police/police-certificates/how/mongolia.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/application/medical-police/police-certificates/how/myanmar.html
https://www.justis.nl/en/products/certificate-of-conduct
https://www.justice.govt.nz/criminal-records
https://www.justice.govt.nz/criminal-records
https://www.mfat.govt.nz/en/countries-and-regions/south-east-asia/singapore/new-zealand-high-commission-singapore/new-zealand-documents/#crim
https://www.philippine-embassy.org.sg/consular/nbi-clearance
https://www.saps.gov.za/services/applying_clearence_certificate.php
http://overseas.mofa.go.kr/sg-en/brd/m_2446/list.do
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CNCC Report Name

the Royal Thai Police

s/N Count Issuing Authorit Application Information
ountry or equivalent ssuing Authority (To access the information, please click on the underlined)
24 Switzerland Criminal Records Excerpt Federal Office of Justice Online Application at Federal Office of Justice, Swiss Criminal Records Section
25 Taiwan Police Criminal Record Certificate Police Department New Taipei City Police Department
26| Thailand Police Clearance Certificate Police Clearance Service Centre of | ® Application via The Police Clearance Service Center, Royal Thai Police

= Reference from Canadian Government: Thailand

27 Trinidad and Tobago

Police Certificate of Character

Trinidad and Tobago Police
Service

Trinidad and Tobago’s Government Online

28 United Kingdom

Police Certificate

ACRO Criminal Records Office

Online Application via ACRO Office

29 United States of America

Identity History Summary

Criminal Justice Information
Services Division of the Federal
Bureau of Investigation

Electronic Departmental Order (cjis.gov)

Fingerprint is required for the application of US CNCC.

If you are currently located in Singapore, please obtain it at Singapore Police Cantonment Complex, 391 New
Bridge Rd (088762), walk in on Tuesday and Thursday.

30| Vietnam

Certificate of Conduct

Ministry of Justice

Reference from Canadian Government: Vietnam
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http://www.criminal-records.admin.ch/
http://www.criminal-records.admin.ch/
https://www.police.ntpc.gov.tw/cp-1219-6857-2.html
http://www.pcscenter.sb.police.go.th/
http://www.pcscenter.sb.police.go.th/
https://www.canada.ca/en/immigration-refugees-citizenship/services/application/medical-police/police-certificates/how/thailand.html
http://www.ttconnect.gov.tt/gortt/portal/ttconnect/!ut/p/a1/04_Sj9CPykssy0xPLMnMz0vMAfGjzOK9A40MTD0tjQ38Aw0sDYyCPA1dDUy9jd3NjYEKIlEUBLm7ARW4mhp6eIcZGxgYEKffAAdwJKg_ODVPP1w_Cq8yL1MMBZjOBCvA446C3NCICs9MRwCZJcB2/dl5/d5/L2dBISEvZ0FBIS9nQSEh/?WCM_GLOBAL_CONTEXT=/gortt/wcm/connect/GorTT%2BWeb%2BContent/TTConnect/Citizen/Topic/LawandJustice/Security%2BRelated%2BInformation%2Band%2BServices/Obtaining%2Ba%2BPolice%2BCertificate%2Bof%2BCharacter
http://www.acro.police.uk/subject_access.aspx
http://www.acro.police.uk/subject_access.aspx
https://www.edo.cjis.gov/#/
https://www.bing.com/ck/a?!&&p=0bd60f6392170c16JmltdHM9MTcyOTIwOTYwMCZpZ3VpZD0yMWVlOWEzMC0wMGJhLTZiYTgtMWJkYS04ZjJjMDFmZjZhMjQmaW5zaWQ9NTQ3Mg&ptn=3&ver=2&hsh=3&fclid=21ee9a30-00ba-6ba8-1bda-8f2c01ff6a24&u=a1aHR0cHM6Ly93d3cuYmluZy5jb20vYWxpbmsvbGluaz91cmw9aHR0cHMlM2ElMmYlMmZ3d3cucG9saWNlLmdvdi5zZyUyZkNvbnRhY3QtVXMlMmZQb2xpY2UtQ2FudG9ubWVudC1Db21wbGV4JnNvdXJjZT1zZXJwLWxvY2FsJmg9U0JpN2llQXNCcGtTZ1Z3U1dtbEsyY3J4c1JWM3NPOSUyZlBjdzl2QXZkMGp3JTNkJnA9bHdfZ2J0JmlnPUExMzY0NjA0Q0Q3NjRFMEM5Q0I1NzQ5NEM4RTJFRUY4JnlwaWQ9WU44MTYyeDEwMTI2NDUwOTI5NjY1OTcxMDM0&ntb=1
https://www.bing.com/ck/a?!&&p=0bd60f6392170c16JmltdHM9MTcyOTIwOTYwMCZpZ3VpZD0yMWVlOWEzMC0wMGJhLTZiYTgtMWJkYS04ZjJjMDFmZjZhMjQmaW5zaWQ9NTQ3Mg&ptn=3&ver=2&hsh=3&fclid=21ee9a30-00ba-6ba8-1bda-8f2c01ff6a24&u=a1aHR0cHM6Ly93d3cuYmluZy5jb20vYWxpbmsvbGluaz91cmw9aHR0cHMlM2ElMmYlMmZ3d3cucG9saWNlLmdvdi5zZyUyZkNvbnRhY3QtVXMlMmZQb2xpY2UtQ2FudG9ubWVudC1Db21wbGV4JnNvdXJjZT1zZXJwLWxvY2FsJmg9U0JpN2llQXNCcGtTZ1Z3U1dtbEsyY3J4c1JWM3NPOSUyZlBjdzl2QXZkMGp3JTNkJnA9bHdfZ2J0JmlnPUExMzY0NjA0Q0Q3NjRFMEM5Q0I1NzQ5NEM4RTJFRUY4JnlwaWQ9WU44MTYyeDEwMTI2NDUwOTI5NjY1OTcxMDM0&ntb=1
https://www.bing.com/ck/a?!&&p=0bd60f6392170c16JmltdHM9MTcyOTIwOTYwMCZpZ3VpZD0yMWVlOWEzMC0wMGJhLTZiYTgtMWJkYS04ZjJjMDFmZjZhMjQmaW5zaWQ9NTQ3Mg&ptn=3&ver=2&hsh=3&fclid=21ee9a30-00ba-6ba8-1bda-8f2c01ff6a24&u=a1aHR0cHM6Ly93d3cuYmluZy5jb20vYWxpbmsvbGluaz91cmw9aHR0cHMlM2ElMmYlMmZ3d3cucG9saWNlLmdvdi5zZyUyZkNvbnRhY3QtVXMlMmZQb2xpY2UtQ2FudG9ubWVudC1Db21wbGV4JnNvdXJjZT1zZXJwLWxvY2FsJmg9U0JpN2llQXNCcGtTZ1Z3U1dtbEsyY3J4c1JWM3NPOSUyZlBjdzl2QXZkMGp3JTNkJnA9bHdfZ2J0JmlnPUExMzY0NjA0Q0Q3NjRFMEM5Q0I1NzQ5NEM4RTJFRUY4JnlwaWQ9WU44MTYyeDEwMTI2NDUwOTI5NjY1OTcxMDM0&ntb=1
https://www.canada.ca/en/immigration-refugees-citizenship/services/application/medical-police/police-certificates/how/vietnam.html

